UBND TINH KIEN GIANG CONG HOA XA HQI CHU NGHIA VIET NAM
SOYTE Poc lap - Tw do - Hanh phiic

Sé: €31 /SYT-NVYD Kién Giang, ngay 0% thdng 3 niam 2023
V/v danh gia thuc hién Thong tu
23/2011/TT-BYT huéng dén sir dung thude
trong cac co sd'y té co giwong bénh

Kinh giri: Cac Bénh vién va Trung tam Y té truc thudc;
(Sau day goi chung la cac don vi)

Thuc hién Cong van s6 204/KCB-NV ngay 01/3/2023 ciia Cuc Quan ly
K~hém, chira bén’h ve viéc danh gia th}_IC hién Thong tu 23/2011/TT-BYT hudng
dan str dung thudc trong cac co s¢ y té co givong bénh,

S& Y té dé nghi cac don vi to chiic trién khai ndi dung Céng vin sd
204/KCB-NV ngay 01/3/2023 néu trén dén khoa, phong, bd phan c6 lién quan
tai don vi duoc biét, nghién ciru, danh gia viéc trién khai thuc hién Théng tu sd
23/2011/TT-BYT théng qua bd cbng cu truc tuyén theo hudng din cua Cuc
Quan ly Kham, chita bénh tai Cong van sé 204/KCB-NV (dinh kém).

S&'Y té thong bao dén céc don vi biét, thuc hién./. 14

Noi nhdn:

- Nhur trén;

- Gb va cac PGP SYT;

- Trang HSCV;

- Luu: VT, NVYD, ttnuong.

Nguodi ky: S¢ Y te

Email: syt@kiengiang.gov.vn

Co quan: Tinh Kién Giang

Thoi gian kv: 07.03.2023 10:30:15 +07:00
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BOYTE CONG HOA XA HQI CHU NGHIA VIET NAM
CUC QUANLY Doc 1dp - Ty do - Hanh phic
KHAM, CHUA BENH"/
S6:204 /KCB-NV' Ha Ngi, ngdy ;, thing 03 ndm 2023

V/v danh gia thuc hlen_Thong
tw 23/2011/TT-BYT huéng
dan sir dung thude. trong cac co

& y te cod giuong bénh
bf) ,i Kmh gui: ’ ’
/ 5 / - S6Y t tinh/thanh phd tryc thuge Trung wong;
- Bénh vi€n/Vién c6 giuong bénh truc thude B Y té;
-Y t& Bo/nganh.

Ngay 10/6/2011 Bo Y té ban hanh Thong tu sé 23/2011/TT-BYT hudng
dan su dung thube trong cac co s0'y té co giudong bénh. Qua 12 nam thuc hién,
thue tién dat ra yéu cau sta ddi, bd sung Thong tu bao dam cdp nhat véi céc
quy dinh hién hanh.

Dé c6 cin ci xdy dyng ndi dung Thong tu sira ddi, bd sung Thong tu sb
23/2011/TT-BYT, Cuc Quan Iy Khim, chita bénh d& nghi S¢ Y té/Y té
Bd/nganh chi dao cic co sd'y té truc thude; cdc Bénh vien/Vién cé giwdong bénh
truc thugc BO Y € nghién ctu, danh gia viée trién khai thuc hién Thong tu
thong qua b céng cu truc  tuyén  tai duong  link:
https://bit.ly/KCBdgTT23SDT2023 truée ngay 31/03/2023" dé tong hop, bdo cédo
Lanh dao Bo.

Tran trong cam on./.

- Nhu trén;

- Thit truéng Tran Vin Thuén (dé b/c);
- Cuc trudng (dé b/c);

- Céc Phé Cuc trudng (dé biét);

- Luu: VT, NV.

Noi nhan: KT. CUC TRUONG

Za0 Hung Thai

* Noi dung by c¢ong cu va huomg dan sir dung gui kém céng van
Théng tin chi tiét xin lién hé: DS. DG Thi Ngdt, SPT: 0949660753, Email: ngatdt.keb@moh.gov.vn



KHAO SAT VIEC THUC HIEN THONG TU 23/2011/TT-BYT

Hudéng din sir dung thude trong céc co sé' y té ¢6 giwong bénh
Maso NC:HDSDT-[ | | ]

BANG CAU HOI KHAO SAT
Khéo sdt ndy dwgc thyc: hién nham khdo sat va danh gia viéc thuc hién Thong tw
23/2011/TT-BYT Hudng dén si dung thudc trong cdc co'so'y 1é c6 giwong bénh.

N
o

A.  THONG TIN CHUNG
Ma | Cauhéi
Al | Thuge tinh:
A2 Téncosdy té:

(ién ddy di tén co 56y té: Bénh vién da khoa tinh An Giang)
A3 - Phén loai:
O 1. Co s0 y té c6 giudong bénh ciia Nha nudce

<% | O2.Cosdy té co giudng bénh tu nhan/cd phan hoa
|A4 | Hinh thirc co s

! O 1. Bénh vién

(] 2. Trung tam y té ¢ giwong bénh

0 3. Tram y té

1 99. Khac

A5 | Théng tin vé& ngudi dién mau phiéu

[J1.Hovatén

[ 2. Chirc vu, khoa/phong

O 3. Sé dién thoai

[J 4. Email

Cic doi twong chiu trach nhiégm vé chi dinh diing thuoc cho nguwoi bénh dwgc goi chung la Thay thubc
B. QUY PINH CHUNG

Ma | Ciu héi

Bl Bl.1. Cosdy té c6 giudng bénh ciia Anh/Chi c6 cac doi tuong (Thay thudc) nao sau diy chiu

trach nhiém vé chi dinh ding thudc cho nguoi bénh?
O 1. Bac si

0J2.Y sl

[ 3. Luong y, y siy hoc ¢d truyén

[ 4. Ho sinh vién trong cép ciru dé

[0 99. Khac:

B1.2. Khé khin, vudng méc lién quan:

B1.3. Dé xuit sira d6i, bd sung quy dinh:

O 1. Piéu dudng trong cip clru dé, xir tri phan vé (khi khdng ¢ bac s¥)
[J 2. Ho sinh trong cép ctru dé, xir tri phan vé (khi khong c6 bac s¥)

[ 99. Khac:

B1.1 | Néu chon khéc, hay tra 1oi:

B2 Co &'y té co giwong bénh ctia Anh/Chi c6 cac d6i twong ndo sau ddy chiu trach nhiém vé huéng

din str dung thubc? (C6 thé lwa chon nhiéu dap dn)
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KHAO SAT VIEC THU'C HIEN THONG TU 23/2011/TT-BYT

Hudéng din sir dung thudc trong cic co sé'y té c6 giwromg bénh

MisdNC:HDSDT-[_ | | ]

U 1. Duorc si chiu trach nhiém cap nhét thong tin vé thudc va hudng dan st dung thudc cho Thay
thuéc g
U 2. Duoe si chiqﬁ&ch nhiém cép nhét thong tin vé thudc va huéng dan sir dung thude cho diéu
dudng \;r d

O 3. Duge si-chiu trédch nhiém cdp nhat thong tin vé thude va huéng dan sir dung thude cho
nguoi bénk="

O 4. Thiy thude chiu trach nhigm huéng din sir dung thudc cho ngudi bén

O 5.-Diéu dudng, Hj sinh vién chiu trich nhiém dung thuée hodc huéng dan hoac hudéng dan st

dung thudc cho nguoi bénh

£999. Khac:
B3 | B3.1. Khé khan, vuéng méc lién quan:
| B3.2. D& xuét sira dbi, bd sung quy dinh: (— Ly do)
: THAY THUOC THU'C HIEN CHi PINH THUOC
Ma | Céu héi
C1 | C1.1. Bé xuat nhimg nhém thudc phai danh s thir tyr ngay ding thudc?

[ 1. Thudc phéng xa

O 2. Thudc gay nghién

[ 3. Thudc hudng tam than
[J 4. Thubc khang sinh

[J 5. Thude diéu tri lao

0 6. Thube corticoid

[ 99. Khéc (D& xuit bd sung quy dinh tai Thong tu): (— Ly do)
C1.2. Bé xuét loai bo nhitng nhém thuéc phai danh sé thi tu ngay dung thudc dang duge quy
dinh tai Thong tu?

O 1. Thuéc phéng xa (— Ly do)

0 2. Thuéc gy nghién (— Ly do)

0 3. Thude huéng tim thin (— Ly do)

O 4. Thude khang sinh (— Ly do)

O 5. Thuée diéu trj lao (— Ly do)

0 6. Thudc corticoid (— Ly do)

Cl.3. P& xuit nhimg ndi dung huéng din danh sé thi tu ngdy dung thudc:
(— Ly do)

C1.4. D& xuét thudc diéu tri bénh man tinh cAn danh sé dot didu tri?

O 1. Thude gay nghién

O 2. Thudc huéng tAm than

O 3. Thube diéu trj lao

[ 4. Thube corticoid

0 5. Thudc diéu trj ung thu

[ 99. Khac: (— Ly do)

C1.5. Dé xuat nhitng néi dung quy dinh véi thude diéu tri man tinh can than trong khi sir dung?
O 1. Panh s6 dot diéu tri
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KHAO SAT VIEC THU'C HIEN THONG TU 23/2011/TT-BYT

Huéng din sir dung thudc trong cdc co sé'y té c6 giwong bénh

Masd NC: HDSDT-[__ | | ]

[ 2. Panh s6 tht tw ngay ding thudc theo dot
[ 3. S6 ngay méi dot diéu tr

[J 4. Ngay bit dﬁl};’.:—'

[ 5. Ngay két thic

0 99. Khac: = (— Ly do)

C2 | Quy dinh ve thoi gian chi dinh thudc
(Piém ¢ khoan 5 Piéu 3 Thong tu quy dinh: Trudng hop ngudi bénh di duge lua chon thude va
lidu th;ch hop, thoi gian chi dinh thude t6i da khong qué 2 ngay (d6i v6i ngay lam vige) va khong
qua\3 ngay (ddi voi ngay nghi))
V‘Bé xudt thoi gian chi dinh thude t6i da: (— Ly do)
C3 .| C3.1. Kho khan, vuong mac lién quan chi dinh thude: (— Ly do)
| ©3.2. D& xuit sira dbi, bd sung quy dinh: (— Ly do)
D.  TONG HQP THUOC TAI KHOA LAM SANG
D D.1. Khé khin, vuéng mic lién quan tong hop thudc tai khoa 1am sang
D.2. Bé xuit sira ddi, bd sung quy dinh: (— Ly do)
D.3. Gép ¥ véi Phu luc 10. S5 tdng hop thube hang ngay
(Dinh kém dy thao néu cé)
E. CAP PHAT THUOC VA HUGNG DAN SU DUNG THUOC (KHOA DUQC)
El Panh gia mirc dj thue hién cic hoat djng lién quan dén tb chirc cap phat thube bio dam

chét lwgng va huéng din sir dung thude ciia khoa Dugc:

E1.1. Ngudi thuc hién kidm duyét don thube, phiéu Iinh thubc hang ngay truée khi cip phat:

[J 1. Dugc sy 1am sang

[ 2. Dugc si khoa Duoc

[ 99. Khac:

E1.2. Truong hop cp phat 1é khéng con nguyén bao géi, nhitng ndi dung ghi trén nhén phuy gdm

(chon nhiéu phuong 4n):

[J 1. Tén hoat chit

[J 2. Tén thudce/tén thuong mai
[ 3. Néng d6 (ham lugng)

(] 4. Han dung

[J 5. Cach dung

6. Luuy, khuyén cao

L] 99. Khac:

El.3. Khoa Duoc thyc hién pha ché thudc theo y 1énh va cép phat dudi dang da pha sin dé sir
dung: O 1. Co O 0. Khéng

E1.4. Tir chdi cdp phat, thay thé thude

E1.4.1. Truong hop tir chdi cip phat, khoa Dugc thye hién:

E1.4.2. Truong hop thay thé thude:
[ 1. Dugc sy khoa Duge thuc hién truc tiép

[ 2. Thong tin va yéu cu khoa 1dm sang c6 phiéu linh/don thudc thay thé
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KHAO SAT VIEC THUC HIEN THONG TU 23/2011/TT-BYT
Hudng din sir dung thudc trong cic co'sé'y té cé giwing bénh

Ma s NC: HDSDT-[ | | ]

e
A

£y

\/':/.J)
‘e

(] 99. Khac: S

E1.5.3. Thong tin thub¢ khoa Duoc cung cép thudmg quy dén khoa lam sang:
[J 1. Tén hoat chﬂé\fg?

(] 2. Tén thué%téh thuong mai

0 3. Nong d6 (ham lugng)

[J 4. Han dung

O 5. Céth ding, lidu ding

O 6:{1?'50 dung dugc ly

(0.7 Téc dung khéng mong muén
4 8. Luu y, khuyén céo

4°09. Gia tién
| O 10. Lwong tén trir.

(1 99. Khac:
E1.5. Pau méi thue hién bio cdo phan g ¢6 hai cua thudc vé Trung tdm Qudc gia vé Théng

tin thudc va theo dai phén (g c6 hai ctia thudc ngay sau khi xir Iy

[0 1. Khoa Duoc

[J 2. Khoa l4m sang béo cdo truc tiép

E1.6. Phuong phdp béo céo phan (g c¢6 hai cta thudc vé Trung tdm Quéc gia vé Thong tin
thudc va theo ddi phan tmg ¢6 hai ciia thube ngay sau khi xir Iy

1 1. Phén mem

0 2. Bén giay

[J 3. Ban dién tir qua email

E2

E2.1. Khé khén, vuéng méc ctia khoa Duogc trong viéc thye hién t6 chirc cap phat thude bao dam
chét lugng va huéng din sir dung thuée
E2.2. D& xuat sira ddi, bd sung quy dinh: (— Ly do)

E3

E3.1. Kho khén, vuéng méc lién quan viée giri béo cdo phan g c6 hai cta thude

E3.2. D& xuit sira d6i, bd sung quy dinh: (— Ly do)

DUNG THUOC CHO NGUOT BENH TAI KHOA LAM SANG

Fl1

Danh gid mirc dj thyc hi¢n cic hoat dong TRUGC khi ngwdi bénh ding thude?

FI1.1. Hinh thirc cng khai thude dung hiang ngay cho timg ngudi bénh hang ngay

O 1. Bén gidy

[J 2. Ban dién tir

F1.2. Nguoi thuc hién huéng dan, giai thich cho ngudi bénh tuan tha didu tri

O 1. Piéu dudng

O 2. Béc sy

[J 3. Dugc sy

[J 99. Khéc:

F1.3. Nguoi thuc hién kiém tra thudc (tén thudc, nong do, ham Irong, lidu ding mét Iin, sé 14n

dimg thude trong 24 gid, khoang céch giita céc 1an ding thude, thoi didm dung thude va dudng
dung thude) so véi y lénh, kiém tra han sir dung va chat lwong cam quan cua thude:

O 1. Piéu dudng

0] 2. Bac sy
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KHAO SAT VIEC THU'C HIEN THONG TU 23/2011/TT-BYT

Hudéng din sir dung thudc trong cdc co sé'y té co giwdng bénh

Masd NC: HDSDT-[ | | ]

[0 3. Dugc sy 9

0 99. Khac: S

F1.4. Nguoi thyc hién chuin bj phuong tién va thude:
O 1. Piéu dudmg

[J 2. Bac sy

U 3. Dugcsy

[J 99. Khac:

F2

Dénh gia mic do thyc hién cdc nhigm vy sau TRONG khi ngudi bénh ding thude?
F2.T. Tryc tiép chimg kién ngudi bénh ding thude va theo ddi phat hién kip thoi cac bat
thudmg ctia ngudi bénh trong khi ding thudc:

47O 0. Khong
| O 1. C6, tt ca cac khoa, phong — F2.1

O 2. Cb, tai mdt sb khoa, phong nhit dinh — F2.1, F2.2

F2.2. Nguoi thuc hién ching kién ngudi bénh dung thudc:

O 1. Piéu dudng

[J 2. Bac sy

] 3. Duoc sy

[ 4. Ngudi chdm séc ngudi bénh

(1 99. Khac:

F2.3. Khoa, phong can chu trong viée chimg kién ngudi bénh dung thudc va theo doi phét hién

kip thoi céc bat thuéng ctia ngudi bénh trong khi ding thude:

E3

Panh gid mirc dj thwe hién cdc nhiém vu sau SAU khi ngudi bénh ding thube?
Ngudi thue hién theo ddi ngudi bénh sau khi ding thude:

O 1. Piéu dudng

(] 2. Bac sy

(1 3. Duoc sy

[J 4. Nguoi chim soc ngudi bénh

[J 99. Khac:

F4

F4.1. Co s y té c6 giudng bénh c6 quy trinh dung thudc cho ngudi bénh tai khoa 1am sang
khong?

F4.2. Khé khan, viudng mic lién quan dén ding thudc cho ngudi bénh tai khoa 14m sang

F4.3. D& xuit sira d6i, bd sung quy dinh: : (— Ly do)

G.

QUAN LY, BAO QUAN THUOC TAI KHOA LAM SANG

Gl

Danh gia mirc d§ thue hién quén ly, bdo quin thudc tai khoa lim sang:

G1.1. Co s¢ y té ¢6 givdng bénh cé phé duyét danh muc thude cép ciru (thude ti truc) tai timg
khoa 1dm sang khong?

G1.2. Co s y té ¢ giuong bénh c6 ban hanh quy trinh/quy dinh thyuc hién quén ly, bio quin
thudc tai khoa 1am sang?

G2

Giai quyét thude du ra do thay doi y 1énh, do ngudi bénh chuyén khoa, ra vién, chuyén vién hodc

tir vong (goi chung la Xuit vién)

G2.1. Phuong an giai quyét:
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KHAO SAT VIEC THU'C HIEN THONG TU 23/2011/TT-BYT

Huéng din sir dung thude trong cic co sé y té c6 giwong bénh

Masé NC: HDSDT-[__ | | ]

~

Thoi gian gidi quyét: 8

(Khoan 4 Piéu 7 quy dinh: Thudc dur ra phai dugc tong hop va tra lai khoa Duge trong vong 24 gid)

O 0. Giir nguyén quy dinh tai Thong tu.

O 1. D& xuét tdi da thoi gian khoa lam sang phai tong hop va tra lai khoa Duge: __ gior (—Ly
do) QS

G3 G3.1. Co S(’,r ¥ té co gmorng bénh c6 quy trinh quan 1Y, bao quan thude tai khoa lam sang khong?
G3.2. KhtS khin, vuéng mic lién quan dén quan 1y, bao quan thudce tai khoa 1am sang
(33.33<De xudt stra doi, bé sung quy dinh: (— Ly do)

G3.4. Gop v, dé xuat vé S ban giao thudc thudng trure va S6 ban giao dung cu thudng truc tai
Phu luc 8, 9
+ (Pinh kém dy thdo néu cé)

“H.  CACGOPYKHAC
Dé nghi ghi céc ndi dung kho khan, vuéng méc, dé xuat chung cho viéc stra ddi, bd sung Théng tu tai
muc nay.

Tran trong cam on!
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HU'GNG DAN PIEN PHIEU KHAO SAT TREN CONG CU KOBOTOOLBOX
1. Cacbuwéc dién bd cau hdi
BUOC 1: Sir dun_gfr)inh duyét web (Chrome hodc Firefox) dé thyc hién tra |01 bang
héi tai dia chi: https://bit.ly/KCBdgTT23SDT2023
BU'GC 2: Thirc hién tra |0 ddy du céc thong tin trong bang hoi.
= Thai gian tra 18 c6 thé tir 20-30 phit.
E Co thé lwu ban ghi dé tiép tuc tra |oi.
BU’O’C 3: Hoan thanh va gtri v@ Hé thong.
2. BUOC1:
21 Dan/Click dworng link sau vao trinh duyét trén mdy tinh hodc thiét bi di dong
(fru y khéng nén gé lai dudng link)

“https://bit.ly/KCBdgTT23SDT2023
2.2. Yéucau:

* M43y tinh c& nhan, mdy tinh xach tay hodc thiét bi di dong (dién thoai di dong, ma tinh
bang...). Khuy&n cdo sir dung may tinh cd nhan hodc may tinh xach tay.

* Trinh duyét mdy tinh: Sr dung 1 trong 3 trinh duyét sau, Google Chrome, Firefox hodc
Microsoft Edge. Khuyén cdo sl dung Google Chrome va khdéng khuyén cdo st dung
CocCoc hoac Microsoft Explorer.

* K&t ndi mang Internet hodc 3G/4G.

3. BUOC2:

3.1. Dién cac thong tin tra |&i theo dung ndi dung cau hoi. Ra soat ky lwd'ng cau

tra 1&i trude khi dién.

3.2. Cac dang cau hoi chinh:

a) Dién thong tin: Dién thang tin chinh xac theo nodi dung cau hoi bang tiéng Viét co

dau.

b) Dién s6: Dién s6 lvgng chinh xac bang s (Vi du: 10, 15, 20...). Khéng dung dau “.” hodc

“" dé ngan hang nghin.

c) Cau mét lwa chon: Chi lya 1 phwong an phu hgp nhat (Ky hiéu bang dau “tron” trudc

moi phuong an).

d) Cau nhigu Iwa chon: C6 thé chon nhigu phuong an phi hop (Ky hiéu bang ddu “vudng”

truwdc moi phuwong an.

d) Cau héi dang dinh kém du thdo: cho phép dang |én ban word/pdf/excel



3.3. BUOC3: .
» Khi dién cé thé: "~S'a"'\}e Draft”/”Lwu nhap” hodc Nop, Iwu ban pdf.
3.3.1. Lwu tam thoi trong trwong hop chwa hoan thanh:
- Buécl: Keo con tré xudng phan cudi cling clia bang héi.
- Buwéc 2 Nhan vao biéu twgng “Save Draft”/”Luu nhap”.

& [
& | & Luunhap v Gdilén
x\\-t — S—

| # Save Draft « Submit

q s il i)

- Budrc 3: Dit tén tuong ng va nhdn vao biéu tugng “Save & Close”/”Luu va
dong”. Ban ghi s& duoc luu trit tai nhu & géc trai man hinh (Bidu tuong s6 1).
Sau budc nay 6 thé tat trinh duyét hodc tit méy binh thuong.

Lwu nhw 1a ban nhap

‘I Tén bén ghl.

| Tén ndy cho phep ban 8m kidm o dang hom v sau &€ hodn thanh

|| KHAO SAT THUC TRANG CHAM SOC SUC KHOE TAM THAN - 1 1 | '

- Buwérc 4: Tiép tuc dién va bé sung céc noi dung: M& lai bd cong cu bang duong
link d3 trinh bay & muc 2. Nhan vao biéu twgng “LOAD RECORD” dé mé lai phin
“SAVE DRAFT” trudc dé.

Enketo has found an unsaved record. Would you like to load this

record or discard it?

DISCARD LOAD RECORD



3.3.2. Lwu ban pdf dé?_b'é\d céo

'('/,

KCB. BC Thuc trang irng dung cong nghé thong
tin tai BV

3.3.3. Nop Bdo cdo

# Save Draft

4. Motsé lwuy:

1)

2)
3)

4)

5)

D& c6 thé lwu nhdp va mé lai, cdc anh/chi can thyc hién trén mét may tinh va trinh
duyét web duy nhat (khuyén cdo str dung may tinh ca nhan va trinh duyét web Google
Chrome).

Khi d3 bam “Submit/gtri di”, khong con lwu nhép va khéng thé chinh stra dugc nita.
Nén hoan thién cic ndi dung tra |i tir trwdc bang ban in gidy trudc khi tién hanh dién
bang hdi trén KoboToolBox nham t&i wu héa thoi gian tra | va tranh gdp cac sy cd k¥
thuat khéng mong mudn.

Trudong hop quén khéng Iwu ban pdf, email dén: Ngatdo.moh@gmail.com:

- Tiéu d&: Dé nghj cung cap ban pdf + Tén biéu mau

- Noi dung gobm: Tén don vi glti, tén nguoi guri, sdt.

- Luwuvy: han ché t6i da viéc nay.
L3i chua hoan thién: V&i cau hdi bit budc tra 101, néu chua dién, Hé théng sé& béo 16i
nhu sau:
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